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Tanuary 9, 2003

To Whom It May Concern,

Alternative Office Service has been my primary installation company in the Idaho area
for several years now. Being in Tlinois, I have required 2 company that I can depend on
to do the job efficiently from afar. Alternative Office Service, has been an excellent and
dependable company that I can rely on to do the job right. The instellations and
deliveries have been done quickly and expertly, with excellent follow up. The care of my
customers has always been diligent and polite. 1 can definitely recommend Ron Mespelt
and Alternative Office Service for all furniture installation needs.

Sincerely,
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Chris Ostermann
Account Coordinator
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